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EXTRA

Dear Readers: The Roanoke Times is experiencing higher than normal call volume, which has led to longer than expected hold times for our subscribers and
delays in our callback feature. Our customers are very important to us and we apologize for any inconvenience. We are working diligently to fix the issues and
expect to have these problems resolved within the next two weeks. We appreciate your loyalty to The Roanoke Times and your patience during this process.
For immediate customer service attention you may also email us at customer@roanoke.com. Thank you.

Activate your digital account at roanoke.com/activate to stay up to date on all of the news, including ongoing COVID-19 updates.
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This newspaper is printed
with soy-based ink.
Please recycle.

Customer service
Call us with delivery problems, or
to subscribe, suspend, or restart
delivery.
(540) 981-3211 or
(800) 346-1234
customer@roanoke.com
Monday-Friday:
6:30 a.m. to 5 p.m.
Saturday: 6:30 a.m. to 11 a.m.
Sunday: 7:30 a.m. to noon

Circulation contact
Regional Circulation Director:
STEPHANIE EUBANK
(540) 981-3210
stephanie.eubank@roanoke.com

Place an ad
adinfo@roanoke.com
Classified: (540) 981-3311
Retail: (540) 981-3261
Weddings, anniversaries:
(540) 981-3441
Recorded info line:
(540) 981-3455
celebrations@roanoke.com
Digital Advertising:
onlineadteam@roanoke.com

Reader comments
Leave a message telling us
what you think about our news
coverage. (540) 981-3173

News tips
Share your story ideas.
(540) 981-3340
news@roanoke.com

Corrections
To request a correction,
call our newsroom.
(540) 981-3340

Newsroom contacts
Editor:
BRIAN KELLEY
(540) 981-3377

Sports: (540) 981-3222
Extra: (540) 981-3224
Business news: (540) 981-3116
New River office: (540) 381-1678

Advertising contacts
Advertising Director:
PHYLLIS WEBER
(540) 981-3398
phyllis.weber@roanoke.com
Obituaries: (540) 981-3205
Recorded info line:
(540) 981-3110
obituary@roanoke.com
Legal notices: (540) 981-3440
Recorded info line:
(540) 981-3416
legals@roanoke.com
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24010
and additional mailing offices.
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The Roanoke Times
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Carrier home delivery subscription
packages begin at up to $10.20
per week, depending upon
the package. During 2019, all
subscription packages include
delivery on Feb. 21, May 23, Sept.
15, Nov. 17 and Nov. 28.

Mail subscription starts at $8.25
per week. We reserve the right
to change subscriber expiration
dates based on future pricing
adjustments for newspaper
subscriptions. Prices are higher in
some areas. All carriers, dealers
and distributors are independent
contractors, keeping their own
accounts and free to set their own
retail prices.

The Roanoke Times may enhance
the newspaper with up to six
premium editions annually. These
special editions are not included
in our standard subscription price,
so they require an additional
charge that could result in a
slightly earlier bill due date. If you
prefer to opt out, please contact
us at the following customer
service phone number 981-3211.

Vacation holds up to 30 days
will continue to bill at regular
rate while full digital access is
maintained, and you may request
a vacation pack (print copies
of the newspapers held and
delivered upon return) of up to
30 days. Extended vacations of
31 days or more will not incur
charges and all subscription
benefits will be suspended during
that time.

Lee BHMCorp. is not responsible
for advance payments made
to them, their agents or
representatives.

SUBSCRIPTION OFFERS

All subscription offers available at http: //www.
roanoke.com, including those advertised through our
email promotions, on-site messaging, social media
and any external means of promotion, are valid for
new subscribers only. You must not have been a
subscriber in the past thirty (30) days to register for
a new subscription offer. I understand that delivery
and billing will continue beyond the initial order
period unless I contact the newspaper at the number
listed below. Rates may change after introductory
offer period.

AUTO-RENEWAL, CANCELLATION,
REFUND AND PAPER RENEWAL POLICY

EZ Pay is a convenient electronic payment method
that automatically renews your Digital Only or news
subscription service (your “subscription”). If you

register for EZ Pay or debit banking (ACH) payments,
your subscription will continue unless you contact
our customer care center to cancel your subscription.
On the last day of your current term (your “Renewal
Date”), your plan will automatically renew for the
same term unless you choose to cancel more than
twenty-one (21) days before your Renewal Date (your
“Cancellation Date”).

IF YOU DO NOT AFFIRMATIVELY CANCEL YOUR
SUBSCRIPTION BEFORE YOUR CANCELLATION DATE,
YOU WILL BE CHARGED FOR AN ADDITIONAL TERM
FOR THE PLAN YOU INITIALLY SELECTED AT THE
RATES IN EFFECT AT THE TIME OF RENEWAL. YOU
MAY CANCEL YOUR SUBSCRIPTION AT ANY TIME BY
CALLING (540) 981-3211.

If you have provided us with a valid credit card
number or an alternate payment method saved

in your account and you have not cancelled by
your Cancellation Date, your subscription will be
automatically processed up to fourteen (14) days
in advance of your Renewal Date and the payment
method you provided to us at or after the time of
your initial subscription purchase will be charged.

We reserve the right to change your subscription rate
at the next renewal period. If you are not satisfied
with your subscription rate or service, you may
cancel your subscription at any time. The full amount
of any balance over $5.00 will be returned. We do not
provide refunds prorated for the remainder of the
payment period for Digital Only subscriptions

There is a one-time account set up fee of $6.99 for all
new subscribers. Subscribers who prefer to receive
paper renewal notices in the mail will be charged
$4.99 each renewal notice – this fee is waived for

subscribers who sign up to receive their renewal
notices via email. If you wish to receive renewal
notices via email, please contact us using the contact
information found at roanoke.com/contact.

SUBSCRIPTIONS

Print subscribers get the benefit of newspaper home
delivery and digital access. Therefore, if you register
for a subscription plan, you are subject to the Auto-
Renewal, Cancellation, Refund and Paper Renewal
Policy described above, as well as the additional
terms and conditions set forth below.

All subscriptions include unlimited digital access. To
access these benefits, you must first provide your
email address, register with roanoke.com/services,
and activate your account online. To activate your
digital account visit roanoke.com/activate.

MIKE ALLEN
mike.allen@roanoke.com
540-981-3236

A 29-year-old assistant
conductor with the Min-
nesota Symphony came to
Roanoke in October 1995 to
lead the city’s orchestra in
a concert that ended with
a performance of Czech
composer Antonin Dvorak’s
“From the New World.”

The late Seth Williamson,
reviewing the piece for The
Roanoke Times, wrote that
“the performance got many
shouts of bravo and a quick
standing ovation for a tri-
umphant end to this audition
season.”

With the COVID-19 pan-
demic shutdowns over for
now, that same conductor,
David Stewart Wiley, is pre-
paring to celebrate his 25th
season as Roanoke Sym-
phony Orchestra’s music
director and conductor.

“My heart is full that we
are back doing live perfor-
mance,” Wiley said. “We are
so hungry to get back, be-
cause we miss that special
relationship with our audi-
ences.”

RSO has announced a full
14-concert season. The fi-
nal performance in the up-
coming masterworks series
will conclude with Dvorak’s
“From the New World,” the
symphony that introduced
Wiley to Roanoke.

“It’s been many years since
I’ve done it here,” Wiley said.
“It happens to be, along with
some of the core Beethoven
symphonies, probably one
of the most beloved and im-
portant pieces” in classical
music. “I’ve kind of been
saving it for this season.”

(By the way, for those of
you who, like me, aren’t
deeply educated in classical
music, Dvorak is typically
pronounced by Americans
as “di-VOR-zhak.”)

The Roanoke symphony
has brought back the em-
ployees who were furloughed
during the pandemic shut-
downs, said RSO Executive
Director David Crane.“We’re
walking into a new season
with a fresh start. We’re all
full tilt, full steam ahead.”

RSO has received a federal

Shuttered Venue Operators
Grant, funds from a pro-
gram intended to help per-
forming arts organizations,
museums, movie theaters
and similar businesses hurt
by the pandemic closings.
Crane declined to disclose
the exact amount of the
grant.

“We’re going to use these
funds to pay musician sala-
ries, rent the halls,” he said.

“We’re not asking for a re-
duction from the concert
halls because we’ve all had a
bad year. We can go forward
and support our partners,
support our artists fully.”

The grant also will assist
with operating expenses.
Given the uncertainty over
how confident patrons will
be about returning to con-
cert halls as the news carries
word of virus flare-ups, “we

expect ticket sales to poten-
tially be light,” Crane said.

“We respect the science
and make sure that we re-
spect doing what is safe and
allowed for our patrons and
our musicians,” Wiley said.

Orchestra Long Island in
New York, the other sym-
phony that Wiley leads —
and uses to make connec-
tions with soloists whom
he subsequently brings to

Roanoke — also has weath-
ered the pandemic. In fact,
he recently conducted a
concert celebrating his 20th
anniversary with the Long
Island outfit.

“We kept the music alive
there,” he said. “We just
adapted, you know. Like
here, we did online things
during the pandemic. To my
knowledge, we were the only
professional orchestra on
Long Island that kept doing
stuffduring the pandemic.”

Longtime RSO patrons
can expect to see favorite
guest performers return this
season, including mandolin
player Jeff Midkiff, soprano
Amy Cofield and cellist Zuill
Bailey,who won a Grammy in
2017 for best classical instru-
mental solo.

The symphony also will
introduce pianist Terrence
Wilson to Roanoke audi-
ences. Wiley described Wil-
son, a Bronx native, as “a
real rising American star.” In
a November concert at Jef-
ferson Center in Roanoke,
Wilson will play works by
Mozart.

That same program also
will feature the Roanoke
premiere of “Perseus,” a rel-
atively new piece from Kore-
an-American composer (and
James Madison University
graduate) Soon Hee New-
bold inspired by the adven-
tures of the hero from Greek
mythology.

Putting together a concert
and a season is “all about
these collaborations, and a
live performance that hon-
estly people can’t get with
streaming,” Wiley said. “I
guess my message to the
community is, if people are
getting tired of all of the
streaming stuff that they’re
seeing online, to reconnect
with the arts. It’s so import-
ant,now more than ever,that
people support us through
their attendance and par-
ticipation in all that we do.”

Symphony conductor celebrates 25th season

Roanoke Symphony Orchestra 2021-22 season
Aug. 28, 7 p.m., Elmwood Park: “Symphony
Under the Stars” with Southwest Virginia
Ballet. Free.

Oct. 16-17, Jefferson Center, Shaftman
Performance Hall: Masterworks, “Maestro
Wiley & Friends: From Baroque to Billy
Joel.” Celebrating 25 years of Wiley’s RSO
leadership.

Oct. 29, Salem Civic Center: Pops, “Sting &
The Police” tribute concert with Jeans ’n
Classics.

Nov. 13-14, Shaftman: Masterworks, “Wil-
son Plays Mozart,” featuring pianist Ter-
rence Wilson.

Dec. 3, Salem Civic Center: “Holiday Pops
Spectacular” with RSO Chorus, Roanoke
Valley Children’s Choir, tenor Brian Thor-
sett, trumpeter Ashley Hall and more.

Dec. 10, Cave Spring United Methodist
Church: Destination Concert, “Holiday
Brass.”

Dec. 14, Shaftman: Handel’s “Messiah” with
Roanoke Symphony Chorus.

Feb. 12-13, 2022, Shaftman: Masterworks,
“Vienna Valentine.”

March 6, Cave Spring UMC: Destination
Concert, “Serenade to Music,” RSO princi-
pal winds play Mozart.

March 13, Shaftman: Masterworks, “Tran-
scendent Mozart,” featuring four soloist
singers.

April 6, Grandin Theatre: Destination Con-
cert, “Lights! Camera! Classics!” themes
from the silver screen.

April 22, 2022, Salem Civic Center: Pops,
“Sweet Caroline: Music of Neil Diamond”
with guest singer Jay White.

May 7, 2022, Berglund Center, Berglund
Performing Arts Theatre: Masterworks,
“From the New World” by Dvorak.

June 17, 2022, Salem Civic Center: Pops,
“Hotel California: A Salute to the Eagles.”

Subscription packages are on sale. For
more information call 343-9127 or visit
https://rso.com/packages-group-tickets/.

TAD DICKENS
tad.dickens@roanoke.com
540-777-6474

Very little has stopped
the Old Fiddlers Conven-
tion, in Galax, from its
multi-decade mission of
old-time music competi-
tion and fun.

World War II knocked
out one year, due to travel
restrictions, according to
the event’s website. Then
came the COVID-19 pan-
demic, which last year kept
organizers from pitching
the 85th go-round.

Even as Delta variants
and breakthrough infec-
tions — not to mention the
unvaccinated — continue to
make news, the convention
is on, starting Monday at its

longtime venue, Felts Park.
Youth category fiddlers

will saw it off on that day,
while such contests as old-
time fiddle, bluegrass banjo,
band and folk songs are part
of the days to follow.

Galax-based Moose
Lodge No. 733 posted on
the event’s website: “This
year’s convention will go
on as scheduled!!! *** All
Covid protocols in effect at
the time of the convention
will be strictly followed
***”

As usual, the real fun
happens at night in the
park’s campground, as jam
sessions emerge under the
moon and stars — or clouds,
rain, and mud, as has been
the case frequently enough.

Out & About: Old
Fiddlers Convention

Old Fiddlers
Convention
When: 5:30 p.m. Monday
(youth fiddlers), 6 p.m. Tues-
day (old-time fiddle, Dobro,
mandolin), 6 p.m. Wednes-
day (bluegrass fiddle,
dulcimer, bluegrass banjo),
6 p.m. Thursday (clawham-
mer banjo, autoharp, gui-
tar), 6 p.m. Friday (old-time
band and bluegrass band),
noon Saturday (folk song,
flatfoot dance), 6 p.m.
Saturday (bluegrass band,
old-time band); winners an-
nounced early Sunday

Where: Felts Park, Galax

Tickets: $7 Monday-Aug.
12, $11 Aug. 13, $13 Aug. 14,
children free with paying
adult, $45 full session, $100
camping

More info: 276-236-8541,
oldfiddlersconvention.com

MARK KENNEDY
Associated Press

NEW YORK — John
Oates of Hall & Oates,
the multi-platinum soul-
pop duo behind hits like
“Private Eyes,” “Rich
Girl” and “Maneater,” is
eager to return to concert
stages again and prepared
for an extra loud reaction
when he does.

“I think there’s defi-
nitely going to be an en-
ergy there that is very
unique. No one’s ever ex-
perienced a time like this
in our modern world,”
he said. “Quite honestly,
this is the longest I have
not played live in my en-

tire professional career.”
Hall & Oates had

planned to tour in 2020
but only managed one
stop at Madison Square
Garden in late Febru-
ary before COVID-19
restrictions led to the
nation’s concert venues
being shuttered.

The new tour kicked
off Thursday in Man-
sfield, Massachusetts,
and hits such cities as
Philadelphia, Cincin-
nati, Milwaukee, Denver,
Los Angeles and Hono-
lulu, before ending with
a two-night stand Dec.
3-4 in Mashantucket,
Connecticut.

Resuming a national
tour? Oh, Hall &
Oates can go for that
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In May at Elmwood Park, David Stewart Wiley and the Roanoke Symphony Orchestra
performed before a live audience for the first time since the COVID-19 shutdowns.

■ ONLINE: Go to this
story at roanoke.com for
more photos and a video
of David Stewart Wiley
talking about the RSO’s
new season


